
Latest news & insights 

Movers & Shakers: Sam Hodges 
Sam Hodges has joined UKLASH as their new Chief
Growth Officer. 

Movers & Shakers: Ted Charalambides
Ted Charalambides has joined Free Soul as their
new Growth Director. 

New Members

*Kind Request / Reminder: Just a quick reminder to keep our group focused on its
primary purpose – fostering positive discussions and shared knowledge. Kindly

refrain from posting any job opportunities, whether permanent or freelance, in the
group as well as promoting yourself or anyone else for career opportunities.*

Netflix adds 8 million subscribers
Tech giants form AI security venture
The world is not quite ready for ‘digital workers’
Preston City in Lancashire Establish Digital Infrastructure
Cooperative
86% of UK SMBs recognise the potential in advertising for attracting
new customers

Chief Customer Officer at The White Company 
Graham Morrell

Marketing Week Awards 2024 Brand of the Year shortlist revealed

https://www.linkedin.com/in/nadinekilloran/
https://www.linkedin.com/in/samhodges89/
https://www.linkedin.com/in/samhodges89/
https://www.linkedin.com/in/tedcharalambides/
https://www.linkedin.com/in/tedcharalambides/overlay/about-this-profile/
https://www.linkedin.com/news/story/netflix-adds-8-million-subscribers-6113860/
https://www.linkedin.com/news/story/tech-giants-form-ai-security-venture-6841850/
https://www.theguardian.com/technology/article/2024/jul/21/ai-digital-workers-employment
https://www.ispreview.co.uk/index.php/2024/07/preston-city-in-lancashire-establish-digital-infrastructure-cooperative.html
https://www.ispreview.co.uk/index.php/2024/07/preston-city-in-lancashire-establish-digital-infrastructure-cooperative.html
https://www.marketingtechnews.net/news/2024/jul/16/86-of-uk-smbs-recognise-the-potential-in-advertising-for-attracting-new-customers/
https://www.marketingtechnews.net/news/2024/jul/16/86-of-uk-smbs-recognise-the-potential-in-advertising-for-attracting-new-customers/
https://www.linkedin.com/company/13043574/
https://www.linkedin.com/in/gmorrell/
https://www.marketingweek.com/marketing-week-brand-year-2024-shortlist/


Ecommerce news

TikTok is already Southeast Asia’s second largest
e-commerce player

Social media platforms are struggling with social commerce adoption
Ikea celebrates 100 Tesco click & collect points

Ocado bolsters Kroger partnership with new tech

Medialab drafts in new chief to drive digital expansion

Digital Catapult launches platform to solve supply chain setbacks

Startups eye longevity boost with AI

Feryal Clark takes ministerial role for AI and digital government

MoneySuperMarket: Membership schemes will help us cut
marketing spend

Sendcloud boosts leadership team as e-commerce shipping
firm appoints Christopher Dughieri as CPTO

Google to keep cookies in Chrome

Bottega Veneta launches e-commerce functionality in the UK

Belfast startup using AI to optimise ecommerce raises £3.25m

EU falling short of digital transformation goals, new report finds
New digital parking schemes introduced
Pret A Manger scraps ‘too good to be true’ free coffee subscription
Stellantis partners with Digital INNK

Payments using digital wallets surge in Britain

Altair and UK's University of Nottingham team on eVTOL
digital twin project

‘Words into action’: Bootcamp helps emerging marketing talent
break barriers

Alcedo Care strengthen marketing team to support future growth
Ralph Lauren's Chopin becomes firm's UK & Ireland MD, Conrad
to head digital/tech

https://thefintechtimes.com/worldfirst-looks-to-build-trust-in-b2b-trade-through-digital-means-with-worldtrade-launch/
https://www.asiatechreview.com/p/tiktok-is-already-southeast-asias?utm_source=substack&utm_medium=email&utm_content=share
https://www.asiatechreview.com/p/tiktok-is-already-southeast-asias?utm_source=substack&utm_medium=email&utm_content=share
https://finance.yahoo.com/news/social-media-platforms-struggling-social-053506703.html?guccounter=1&guce_referrer=aHR0cHM6Ly9uZXdzLmdvb2dsZS5jb20v&guce_referrer_sig=AQAAABfLueDSB-1cOnqAR11eq0H0bOk6_ZqJBr7gLpW1CcFP-zRjrIjnwQAADnp1uEiLqABhbO2S5X3mbn-W3DlvHB4P75-HcjEgjCUhhK11nZyVgvdyctXa-FhkSlhfFnMrjGWeyoFe_0k7Lwcjfr1s2WgERAgCrnkmKguxp57x25s1
https://internetretailing.net/ikea-celebrates-100-tesco-click-collect-points/
https://www.retailgazette.co.uk/blog/2024/07/ocado-kroger/
https://www.decisionmarketing.co.uk/news/medialab-drafts-in-new-chief-to-drive-digital-expansion
https://www.itpro.com/business/digital-transformation/digital-catapult-launches-platform-to-solve-supply-chain-setbacks
https://www.linkedin.com/news/story/startups-eye-longevity-boost-with-ai-6107628/
https://www.ukauthority.com/articles/feryal-clark-takes-ministerial-role-for-ai-and-digital-government/
https://www.marketingweek.com/moneysupermarket-group-membership-marketing/
https://www.marketingweek.com/moneysupermarket-group-membership-marketing/
https://retailtechinnovationhub.com/home/2024/7/23/sendcloud-boosts-leadership-team-as-e-commerce-shipping-firm-appoints-christopher-dughieri-as-cpto
https://retailtechinnovationhub.com/home/2024/7/23/sendcloud-boosts-leadership-team-as-e-commerce-shipping-firm-appoints-christopher-dughieri-as-cpto
https://www.linkedin.com/news/story/google-to-keep-cookies-in-chrome-6867706/
https://ww.fashionnetwork.com/news/Bottega-veneta-launches-e-commerce-functionality-in-the-uk,140078.html
https://www.uktech.news/ecommerce/ocula-series-a-20240723
https://www.weforum.org/agenda/2024/07/eu-digital-transformation-lagging/
https://www.aberdeencity.gov.uk/news/new-digital-parking-schemes-introduced
https://www.marketingweek.com/pret-scraps-coffee-subscription/
https://www.motorfinanceonline.com/news/stellantis-partners-with-digital-innk/
https://www.ft.com/content/495e8061-2d89-4d18-a846-63092f1a50b0
https://www.militaryaerospace.com/commercial-aerospace/article/55127988/altair-and-uks-university-of-nottingham-team-on-evtol-digital-twin-project
https://www.militaryaerospace.com/commercial-aerospace/article/55127988/altair-and-uks-university-of-nottingham-team-on-evtol-digital-twin-project
https://www.marketingweek.com/emerging-talent-break-barriers/
https://www.marketingweek.com/emerging-talent-break-barriers/
https://www.warrington-worldwide.co.uk/2024/07/22/alcedo-care-strengthen-marketing-team-to-support-future-growth/
https://ww.fashionnetwork.com/news/Ralph-lauren-s-chopin-becomes-firm-s-uk-ireland-md-conrad-to-head-digital-tech,1651128.html
https://ww.fashionnetwork.com/news/Ralph-lauren-s-chopin-becomes-firm-s-uk-ireland-md-conrad-to-head-digital-tech,1651128.html
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Social media news

Social media marketing tool added to PropTech platform

LinkedIn Employs AI and Games to Promote Daily User Visits

Google Establishes New Industry Group Focused on
Secure AI Development

EU tells Meta to address consumer fears over 'pay for privacy'

You can now hum into YouTube Music to search for a song

WhatsApp may bring AirDrop-like file sharing feature to iOS

91% of online shoppers see too many ads on social media

Analytics/CRM news & insights

How Predictive Analytics is Revolutionizing Customer
Relationship Management in Banking

Adyen and Klarna claim new standard in retail payment solutions
as they team on Brown Thomas Arnotts project

IBM Launches Cyber & Data Analytics Programme

Investment in ecommerce set to increase

UPS sees consumers trading down as new ecommerce
sites hit profits

LinkedIn and Shopify backer invests in Carwow’s £41m round

https://www.blu-digital.co.uk/search
https://twitter.com/digleaders?lang=en-GB
https://www.instagram.com/digitalleadersclub/?hl=en
https://www.digitalleadersclub.co.uk/
https://www.lettingagenttoday.co.uk/breaking-news/2024/7/social-media-marketing-tool-added-to-proptech-platform?source=newsticker
https://www.pymnts.com/news/social-commerce/2024/linkedin-employs-ai-and-games-to-promote-daily-user-visits/
https://www.socialmediatoday.com/news/google-establishes-new-industry-group-focused-on-secure-ai-development/721932/
https://www.socialmediatoday.com/news/google-establishes-new-industry-group-focused-on-secure-ai-development/721932/
https://techxplore.com/news/2024-07-eu-meta-consumer-pay-privacy.html
https://djmag.com/tech/you-can-now-hum-youtube-music-search-song
https://www.neowin.net/news/whatsapp-may-bring-airdrop-like-file-sharing-feature-to-ios/
https://www.marketingtechnews.net/news/2024/jul/19/91-of-online-shoppers-see-too-many-ads-on-social-media/
https://techbullion.com/how-predictive-analytics-is-revolutionizing-customer-relationship-management-in-banking/
https://techbullion.com/how-predictive-analytics-is-revolutionizing-customer-relationship-management-in-banking/
https://retailtechinnovationhub.com/home/2024/7/22/adyen-and-klarna-claim-new-standard-in-retail-payment-solutions-as-they-team-on-brown-thomas-arnotts-project
https://retailtechinnovationhub.com/home/2024/7/22/adyen-and-klarna-claim-new-standard-in-retail-payment-solutions-as-they-team-on-brown-thomas-arnotts-project
https://technologymagazine.com/data-and-data-analytics/ai-upskilling-ibm-launches-cyber-data-analytics-programme
https://channelx.world/2024/07/investment-in-ecommerce-set-to-increase/
https://www.ft.com/content/85e5218f-02f1-4452-aa29-53bb67bdb4a7
https://www.ft.com/content/85e5218f-02f1-4452-aa29-53bb67bdb4a7
https://www.uktech.news/ecommerce/carwow-group-funding-20240723

